MAY 4, 1994 

CAMBRIDGE CONSOLIDATED CALLFLOW (UPDATE) 

DNISs IN SYSTEM 

Currently, ve have six DNISs for Cambridge: 

7666 Spring 

7667 Ineligible Spring 

7668 Summer 
7299 Fall 

7682 Fall/March 

7678 Both/All Promotions 

The above six numbers basically summarize the two active promotions: 
spring/summer, and Fall/March. The "califlow" (system scripting) is 
consistent for all Cambridge DNISs; the main menu contains the 
following categories: 

("Thank you for calling Cambridge. This is _. How may I help 

you?") 


Referrals 
Mailing List 
Problem Calls 
Happy Calls 

Order Form/Catalog Requests 
Information Only 

The only categories in which the scripting varies are Referrals, Order 
Form Requests, and Information Only. 

REFERRALS 

DNIS 7666, 7667, 7668 

For the Spring Promotion, the referral information for Other Cambridge 
Promotions is: 

"For Cambridge Fall Promotion, call 1—800—672—2220. Hours of 
operation are 6:00am - Midnight CST, Monday through Friday." 

"For former Cambridge promotions, call 1-800-571-3843. Hours of 
operation are 8:00am - 6:00pm, Monday through Friday." 

DNIS 7299, 7682 

"For the Cambridge spring Promotion, call 1-800-845-2792. Hours of 
operation are 6:00am - Midnight CST, seven days a week." 

"For former Cambridge Promotions, call 1-800-571—3843. Hours of 
operation are 8:00am - 6:00pm, Monday through Friday." 

ORDER FORM JIPQUESTS 

DNIS 7666, 7667, 7668 
"I'm sorry, this offer expired 12/31/93. Is there anything else I can 
help you with?" 


Source: https://www.industrydocuments.ucsf.edu/docs/mxfn0004 
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Cambridge Consolidated Scripting 
DNIS 7299, 7682 

"In order to access your order, may I please have your home phone 
number, area code first, please?" 

"May I have your house number?" 

"May I please have your zip code?" 

If the consumer is in the database, name, address, city, state, zip 
code and home phone number are either verified or updated, and a 
signature catd does not have to be sent. If the consumer is not in 
the database, the scripting is as follows; 

"Are you a smoker 21 years of age or older?" 

m 

IF NO: "I''m sorry, but all of our promotional offers are limited to 
smokers 21 years of age or older. Thank you for calling. Goodbye." 

IF YES: "May I have your date of birth, please?" 

(The callers name, address, city, state, zip code and home phone 
number are then captured.) 

INFORMATION ONLY 

DNIS 7666, 7667, 7668: A "yes" or "no" is checked in all of the areas 
that apply; 

- Baking set 

- Camera 

- Cap 

- Cooler 

- Coupon 

- Volleyball Set 

- Other 

DNIS 7682, 7299: A "yes" or "no" is checked in all of the areas that 
apply; 

- Bathrobe - Chef Set 

- Stereo - Coupon 

- Blanket - Golf Shirt 

- Tshirt - Jacket 

- Camera - UPCs 

- Other 

(The remaining categories follow the same path, regardless of the 
DNIS) 

The remaining categories follow the same path as order form request 
for DNISs 7299, 7682 

ORDER STATUS 

(Uses the same search procedures as signature file database lookup) 


- Hammock 

- Pitcher 

- Snack Trays 

- Sweats 

- Tshirt 

- UPCs 


Source: https://www.industrydocuments.ucsf.edu/docs/mxfn0004 
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Cambridge Consolidated Scripting 


MAIL LIST OPTIONS 

1. Add to the Mail List 

2. Change Mailing Address 

3. Remove from Mail List 

PROBLEM/HAPPY CALL 

After it has‘ been determined whether or not the caller is on the_ 
signature file database, the comment section is filled out explaining 
the problem or positive feedback from the caller. 


Source: https://www.industrydocuments.ucsf.edu/docs/mxfn0004 
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